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The Honourable Marie Bountrogianni,



July 15, 2005

Minister of Inter-Governmental Affairs

Office of the Premier, Legislative Building, Queen’s Park

Toronto, Ontario

M7A 1A1

Subject: Access Ontario II Conference - Burlington,Ontario – June 13 & 14, 2005
Thank you for opening Access Ontario II on Monday, June 13, 2005.  Your words set the tone for the Conference.  It was very encouraging to learn about the plans of the Provincial Government to carry out the mandates of Bill 118, the Accessibility for Ontarians with Disabilities Act.  
The more than two hundred and fifty delegates, to the conference, came from municipalities right across the Province of Ontario. These delegates included members from the Accessibility Advisory Council and the Accessibility Directorate.  There were also over thirty speakers and guests making presentations and participating in discussion panels on a wide range of subjects relating to accessibility and having a significant impact on the day-to-day lives of the disabled community.

The goals of the conference were to identify accessibility issues, exchange ideas and experiences, and raise awareness of accessibility issues across the Province.  Topics, where presentations were made and round table discussion groups held, included Transportation, Employment, Housing, Finance/Taxation, Children and Family Matters, Accessibility Advisory Committees Site Plan Reviews and Sports/Recreation.
During each roundtable session, accessibility issues that were of particular importance to the delegates were documented and have been collated into a condensed format. The comments and findings from the Access Ontario II Conference are attached to this letter as Appendix A.  The subjects that generated the most heated response, on the part of delegates, were those that have the greatest impact on the disabled community as they attempt to lead a normal life and attain the things that most able-bodied people take for granted.
Housing – there is a great need for affordable, accessible housing that provides a place to call home while allowing disabled individuals to maintain a level of independence.
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Transportation - this is the biggest obstacle, to finding and sustaining employment that will allow disabled individuals to support themselves, meet and socialize with friends and family, take care of their own shopping, attend medical appointments, church services, etc.
Employment - the cornerstone to independent living and the way to support one’s self and be a full and contributing member of society.
All of the accessibility issues, though important, are too numerous to mention here but if you are going to target these issues in order of priority these three are, without doubt, the most important. We, respectfully, urge you to make these three topics the subject of the first three Standards Committees to be struck under Bill 118, the Accessibility for Ontarians with Disabilities Act.

The three issues highlighted above are the issues identified by conference delegates, representing all corners of the Province and a broad cross section of disabilities, as the three most important.
We thank you taking time to read and consider the conference findings.  We offer you our support and encouragement in the implementation of the recommendations, of delegates to Access Ontario II.
Yours truly,

Jeremy Heatley, Chair,

Access Ontario II Steering Committee and

Burlington Accessibility Advisory Committee

Copies to:
The Honourable Sandra Pupatello, Minister of Community & Social Services


Accessibility Directorate


Accessibility Advisory Council


David Lepofsky


Cam Jackson, M.P.P.


Federal Minister of Social Development Ken Dryden

APPENDIX A

ACCESS ONTARIO II – RECOMMENDATIONS

ACCESSIBLE TRANSPORTATION

· Provincial standards for private/public sector accessible taxis that include vehicle safety, safe handling of clients, sensitivity training around a range of client deficits

· Develop design standards/guidelines and policies with bi-annual inspections (beyond “talking points” or guidelines) to ensure that existing and/or newly-developed transit systems are fully accessible 

· Implement licensing requirements for accessible taxis that include safety, vehicle maintenance, staff sensitivity training, public transit drivers to consistently call out the steps and/or landmarks for the blind and learning disabled

· Review penalty systems to ensure situations beyond the consumer’s control are treated equitably

· Provincial parks to include ATV type vehicles modified for wheelchair users to use on the trails

· School board partnerships

· Disabled travel passes issued annually to non-car owners similar to the disabled permit for drivers/vehicle

· Taxis no longer private but part of public transportation system

· Financial incentive by the Provincial Government to encourage/support the development of accessible interconnected transit system between urban and rural areas

· In conjunction with insurance companies and car rental companies to provide reasonable insurance rates for disabled citizens/tourists

· Develop accessible bus route maps indicating via-rail, bus routes and airport information

· Develop across the board standards that are inclusive not restrictive

· Create accessible transferring from Via as opposed to carrying wheelchairs across train tracks

· Address issues related to safe paths of travel for accessible vans using a rear entrance/exit – release criteria

· Increased funding from Province/Municipalities with a view to longer hours for accessible transit
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ACCESSIBLE TRANSPORTATION  (Continued)

· Increased liability insurance for school buses to allow optimum service/safety for disabled clients

· Standard fares and hours of travel for disabled persons in partnership with private sector

· Open the parallel transit sector to more of the private sector

· Legislate all public vehicles to be non-smoking

· Develop/implement accessible transportation so that people don’t have to relocate to larger centres for work against their will

· Parking ratios based on populations

· Develop visual information systems for all announcements

· Provide tourist travel pass

· Ensure that sidewalks are clear at bus shelters, curb cuts appropriate in high density areas where connections are being made – especially GO Transit in the GTA

· Evaluate and change criteria for disabled passenger to ensure that persons with disabled and all disabilities have access

· Create partnerships with community programs such as Ontario Works and people serving community hours

· Define family use – i.e., a disabled parent may need a taxi for herself and her children – seat belts must be available for all

· Manufacturers of public transit need to dialogue with disabled persons

· Enact a new building code with some teeth in it

· Identify community needs for types of vehicle, scope of travel, purchase of monthly passes

· Make funding available for community based and operated services such as volunteer driver networks

· Increase accessibility of regular/conventional transit to release burden from para-transit

· Amend Reg. 629 H.T.A. to include private vehicles and service providers and non-profits

· Creation of Partnerships/collaborations of municipalities to implement a seamless trip route for persons travelling outside of one municipality and into another

· Provincial standards for all aspects of transit – terminals, bus stops, trip lengths, fares, hours of service, signage, print materials, employee training
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ACCESSIBLE EMPLOYMENT
· All new office buildings must be inclusively accessible – hearing and vision impaired as well as the more visible challenges

· Tax incentives for retro-fits

· Financial support for employers

· Cross sectoral awareness training for employers re: disability types and appropriate low-income housing

· Standard employment equity programs and policies for all industries

· Self-advocacy training for disabled persons to increase self esteem and acknowledgement of potential

· Opportunities to obtain experience – internships/summer jobs

· Increased accountability for disabled service providers 

· Implementation of employment support programs to increase job maintenance and retention

· Municipalities to model acceptance and accommodation for students 

· Provision of education availability

· Increase the ODSP limit to allow recipients to earn more before cut-off

· Mandatory review of site plans by the disabled community (AACs) to ensure that all new building are accessible

· Sensitivity training for employers

· Develop government/private sector partnership funding agreements

· Develop awareness of the benefits to employing the disabled

· Partnership with employers and service providers to facilitate employment

· Buy-in by government and senior staff to change attitudes

· Create for quota for private industry

· Develop education package for human resource staff that includes having comprehensive knowledge/education around all aspects the job, getting to and from work, assistance in the work place, etc.

· Government and agencies for the disabled need more disabled employees

· Focus on abilities rather than disabilities

· More flexibility around work hours, job sharing, work from home (think outside the box)

· Provision of ASL interpreters, assistive listening devices, Braille, large print, etc. for job interviews
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ACCESSIBLE EMPLOYMENT  (Continued)

· Access to service providers outside of local municipality if preferred training available elsewhere

· Centralize services for disabled persons

· Co-worker sensitivity training

· Educate employers on the requirements of Bill 118, the Accessibility for Ontarians with Disabilities Act

· Network disabled worker support service through Ontario March of Dimes and other similar agencies
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ACCESSIBLE HOUSING
· Establish universal design standards that require builders, on site plan application, to include designated lots based on lowest grading and approved floor plan design

· Municipal lists of builders that will accommodate disability requirements

· Education for builders/architects on disability requirements and potential for increased profits

· Implement a requirement for at least l0% of all new subdivision units be accessible

· Create list of accessibility issues that can be dealt with at construction with little or no additional cost

· Ontario Building Code must be updated to include universal design standard for architects and buildings

· Financial incentive for hotels and congregate housing units

· Advertise subsidies available/tax credit for housing

· Smoke alarms, doorbells, etc., must include a flashing light for the hearing impaired

· Encourage mortgage providers and insurance providers to offer incentives for building accessible housing

· Ascribe to the visitable housing philosophy  STRONG SUPPORT
· Experiment with flex housing – ability to adjust door widths, etc., as needs change

· Increase curriculum from 9 hours to 90 hours of universal design training for architecture students

· Inclusionary zoning policies to ensure builders are using universal design standards (impose on permit application)

· Requirements for landlords to have buildings that are up to code and barrier-free

· Education around consumer rights and freedoms

· Decrease number of people on waiting lists for accessible, congregate, supportive housing

· Improved information concerning processes and options available to the disabled community

· CMHC requirement for publication of standardization guide that is available to the public to assist public in approaching builders 

· Province must take back social housing – municipalities can’t afford it

· Building code must include flex housing, universal design standards
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ACCESSIBILITY DESIGN GUIDELINES
· Family washroom should be a requirement of standard design guidelines because they not only accommodate disabled persons but their opposite sex children and the elderly

· AACs should must review site plans and have a strong voice in the approval process

· Create Provincial design standards unique to each sector e.g., hospitals, schools, etc.

· Collaboration between AODA and OBC

· Develop a check list that addresses accessibility design standards (you can never be too specific

· Installation of appropriate signage that accommodates all disabilities including hearing and vision impairments at all sites

· Approval of building permits based on accessibility

· Requirement for staff resources to enforce standards

· Design standards to create visitable communities

· National standards are more desirable than provincial standards

· CSA should take lead in developing standards and best practices to be used
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CHILDREN WITH DISABILITIES
· Establish sensitivity training programs for teachers

· Reduce wait lists for services (some boards have three-year wait lists)

· All ministries of the provincial government must participate in accessibility issues

· Provision of funding for children’s/school board’s accessibility requirements

· Early diagnosis and proper supports for disabled children are required along with funding to pay for these services and appropriate accommodations i.e, teaching assistants, computer software, specialized programs once proper diagnosis is made

· Early training in like skills for disabled students

· Mandatory training for teachers and helpers is required

· Government commitment to addressing waiting lists, funding, and advocacy is required

· Collaboration between ODSP and local school boards is required to transition children to independent living and crisis management

· Families need to be allowed to set up long-term savings plans similar to RESP with same government support and tax exemptions to help meet needs of adults requiring long-term support

· Improve induction programs for new teachers as well as in-service professional development for older, experienced teachers

· Provide tools such as the Halton Community Toolkit

· Develop a holistic system for working with children with disability needs

· Advocacy for the disabled sectors should be collaborative rather than specific cases

· Ministry of education should be legally accountable and responsible

APPENDIX A
FINANCE AND TAXATION
· Provide training for the disabled sector on how to be your own financial advocate

· Expand the medical tax credit for disabled persons

· Provide training opportunities and education for planners, accountants, other professionals and consumers

· Create new tax benefit for upkeep of mobility devices and other accessible equipment needs

· Information such as benefits related to CPP or disability pension or income security should be provided by the government and posted in drug stores and other venues that serve the disabled sector

· Create one central information centre to facilitate consistent answers
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SPORTS AND RECREATION

· There should be one Olympics – no paralympics – no special Olympics

· Provide funding to support totally inclusive participation

· Provide information through publications from all levels of government through local municipal programs

· Provide training for teachers, coaches, etc to more effectively and universally involve persons with disabilities

· Ensure that all sports and recreation venues are universally accessible

· Provide an integrated system for offering recreation programs

· Create a lottery with a sole purpose of purchasing equipment, renovating facilities, etc., to make them universally accessible

· Review branding in local communities to ensure that outdated and discriminatory language, used to describe programs that may indicate segregation or inability to compete, is removed

· Build world class universally accessible facilities

· Formulate partnerships to gain corporate/service club involvement

· Information on upcoming events complete with contact information should be posted in all sports and recreation venues

· Ensure that schools always encourage students with disabilities to participate fully

· Promote the physical, mental and emotional benefits of participation, in sports and recreation, geared specifically to the disabled community

· Create a program designed specifically to include all disabilities

· Develop education materials/programs designed to create attitude adjustments in teachers and coaches that would be conducive to integration of all students/athletes

· Ensure that all areas in sports and recreation venues are universally accessible, e.g., pools and change rooms
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